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CONTACT:

Department of Sociology phone: (310) 825-2090
University of California fax: (310) 206-9838

Los Angeles, CA 90095-1551 email: clayman@soc.ucla.edu
EDUCATION

B.A. in Sociology, Arizona State University (summa cum laude) 1981

M.A. in Sociology, University of California, Santa Barbara 1985
Ph.D. in Sociology, University of California, Santa Barbara 1987

ACADEMIC APPOINTMENTS

Lecturer in Sociology, University of California, Santa Barbara 1985-86
NIMH Postdoctoral Fellow, University of Wisconsin, Madison 1987-89
Assistant Professor, Department of Sociology, UCLA 1989-1995

Associate Professor, Department of Sociology, UCLA 1995-2002
Professor, Department of Sociology, UCLA 2002-2005

Professor, Vice Chair, and Director of Graduate Studies, UCLA 2005-2007
Professor, Department of Sociology, UCLA, 2007-2010

Professor, Vice Chair, and Director of Graduate Studies, UCLA 2010-2011
Professor, Department of Sociology, UCLA, 20ll-present

AREAS OF SPECIALIZATION

Mass Communication: media institutions, journalism, political communication
Talk and Interaction: talk at work, conversation analysis, ethnomethodology

RESEARCH PROJECTS

Journalists and Public Figures in Interaction

I have an abiding interest in direct encounters between journalists and
public figures embodied in news interviews, news conferences, and other forms
of broadcast talk. I am interested in how these encounters are organized,
how their norms and practices vary over time and across social contexts, and
what this can reveal about journalism, press-state relations, political
communication systems, and the public sphere.

Other Institutional Talk Projects

My other institutional talk projects include studies of editorial
conferences, emergency service calls, courtroom interactions, and collective
audience responses such as applause, booing, and laughter.

Ordinary Conversation Projects
I am currently examining various topics in turn construction and action
formation, including address terms, turn extensions, and offers and requests.




Ethnomethodology and Conversation Analysis

I have written a series of papers addressing theoretical and methodological
issues in the field of ethnomethodology and conversation analysis.

PUBLICATIONS - Books

Clayman, Steven and John Heritage 2002 The News Interview: Journalists and

Public Figures on the Air. Cambridge: Cambridge University Press.
*Greek translation, Patakis Publishers, 2008.

Heritage, John and Steven Clayman 2010 Talk in Action: Interactions,
Identities, and Institutions. Oxford: Wiley-Blackwell.

PUBLICATIONS - Articles

Heritage, John C., Steven E. Clayman, and Don H. Zimmerman 1988 "Discourse
and Message Analysis: The Micro-Structure of Mass Media Messages." 1In R.P.
Hawkins, S. Pingree, and J.M. Wiemann (eds.), Advancing Communication

Science: Merging Mass and Interpersonal Processes. Sage Annual Reviews of
Communication Research, vol 16, pp. 77-109. Beverly Hills: Sage.
*Reprinted in Ian Hutchby (ed.) 2008 Methods in Language and

Social Interaction. London: Sage.
Clayman, Steven E. 1988 '"Displaying Neutrality in Television News
Interviews." Social Problems 35(4): 474-492.

*Reprinted in Paul Drew and John Heritage (eds.) 2006
Conversation Analysis, pp. 179-204. Thousand Oaks: Sage.

Clayman, Steven E. and Jack Whalen 1988/89 "When the Medium Becomes the
Message: The Case of the Rather-Bush Encounter." Research on Language
and Social Interaction 22: 241-272.

Clayman, Steven E. 1989 "The Production of Punctuality: Social
Interaction, Temporal Organization, and Social Structure." American Journal
of Sociology 95(3): 659-691.

Clayman, Steven E. 1990 "From Talk to Text: Newspaper Accounts of

Reporter-Source Interactions." Media, Culture, and Society 12(1l): 79-104.
Clayman, Steven E. 1991 "News Interview Openings: Aspects of Sequential
Organization." 1In Paddy Scannell (ed.), Broadcast Talk: A Reader, pp. 48-75.

Beverly Hills: Sage.

Maynard, Douglas W. and Steven E. Clayman 1991 "The Diversity of
Ethnomethodology." In W.R. Scott and J. Blake (eds.) Annual Review of
Sociology, Vol. 17, pp. 385-418. Palo Alto: Annual Reviews, Inc.

Clayman, Steven E. 1992 "Caveat Orator: Audience Disaffiliation in the
1988 Presidential Debates."™ The Quarterly Journal of Speech 78: 33-60.

Clayman, Steven E. 1992 "Footing in the Achievement of Neutrality: The
Case of News Interview Discourse." In Paul Drew and John Heritage (eds.)
Talk at Work, pp. 163-198. Cambridge: Cambridge University Press.

Clayman, Steven E. 1993 "Booing: The Anatomy of a Disaffiliative Response."



American Sociological Review 58: 110-130.

Clayman, Steven E. 1993 "Reformulating the Question: A Device for
Answering/Not Answering Questions in News Interviews and Press Conferences."
Text 13(2): 159-188.

*Reprinted in Paul Drew and John Heritage (eds.) 2006

Conversation Analysis, pp. 205-234. Thousand Oaks: Sage.

Clayman, Steven E. 1995 "Defining Moments, Presidential Debates, and the
Dynamics of Quotability," Journal of Communication 45(3): 118-146.

Clayman, Steven E. 1995 "The Dialectic of Ethnomethodology," Semiotica
107(1/2): 105-123.

Clayman, Steven E. and Douglas W. Maynard 1995 "Ethnomethodology and
Conversation Analysis." In P. ten Have and G. Psathas (eds.) Situated Order:

Studies in the Social Organization of Talk and Embodied Activities.
Washington: University Press.

Clayman, Steven E. 1996 Review of D. M. Lindekugel, Shooters: TV News
Photographers and Their Work, Social Forces 75(1): 379-380.

Clayman, Steven E. and Ann Reisner 1998 "Gatekeeping in Action: Editorial
Conferences and Assessments of Newsworthiness," American Sociological Review
63: 178-199.

Clayman, Steven E. 2001 "Answers and Evasions." Language in Society
30(3): 403-442.
*Reprinted in Teun A. van Dijk (ed.) 2007 Discourse Studies,

pp. 20-61. Thousand Oaks: Sage.

Clayman, Steven E. 2001 "Ethnomethodology." In N. Smelser and P. Baltes
(eds.) International Encyclopedia of the Social and Behavioral Sciences, pp.
4865-4870. Oxford: Elsevier Science.

Clayman, Steven E. 2001 "News Interview." 1In N. Smelser and P. Baltes
(eds.) International Encyclopedia of the Social and Behavioral Sciences, pp.
10642-45. Oxford: Elsevier Science.

Clayman, Steven E. 2002 "Disagreements and Third Parties: Dilemmas of
Neutralism in Panel News Interviews." Journal of Pragmatics 34: 1385-1401.
Clayman, Steven E. 2002 "Sequence and Solidarity." In Edward J. Lawler and
Shane R. Thye (eds.) Advances in Group Processes: Group Cohesion, Trust, and

Solidarity, pp. 229-253. Elsevier Science.

Clayman, Steven E. 2002 "Tribune of the People: Maintaining the Legitimacy
of Aggressive Journalism," Media, Culture, and Society 24: 191-210.

Clayman, Steven E. and John Heritage 2002 "Questioning Presidents:
Journalistic Deference and Adversarialness in the Press Conferences of U.S.
Presidents Eisenhower and Reagan." Journal of Communication 52(4): 749-775.

*Reprinted in Paul Drew and John Heritage (eds.) 2006

Conversation Analysis, pp. 267-298. Thousand Oaks: Sage.

*Reprinted in Mats Ekstrom, Asa Kroon, and Mats Nylund (eds.) 2006

News From the Interview Society, pp. 49-77. Gothenburg: Nordicom.




Maynard, Douglas W. and Steven E. Clayman 2003 "Ethnomethodology and
Conversation Analysis." In Larry T. Reynolds and Nancy J. Herman-Kinney
(eds.) The Handbook of Symbolic Interactionism, pp. 173-202. Walnut Creek,
CA: Altamira Press.

Clayman, Steven E. 2004 "Arenas of Interaction in the Mediated Public
Sphere," Poetics 32 (1): 73-98.

Clayman, Steven E. and Virginia T. Gill 2004 "Conversation Analysis."
In Alan Bryman and Melissa Hardy (eds.) Handbook of Data Analysis, pp. 589-
606. Beverly Hills: Sage.

Clayman, Steven E. 2006 "Arenas of Interaction in the New Media Era."
In Mats Ekstroém, Asa Kroon, and Mats Nylund (eds.) News From the Interview
Society, pp. 239-264. Gothenburg: Nordicom.

Clayman, Steven E. 2006 "Understanding News Media: The Relevance of
Interaction." 1In Paul Drew, Geoffrey Raymond, and Darin Weinberg (eds.) Talk
and Interaction in Social Research Methods, pp. 135-154. London: Sage.

Clayman, Steven E., Marc N. Elliott, John Heritage, and Laurie McDonald 2006
"Historical Trends in Questioning Presidents 1953-2000." Presidential
Studies Quarterly 36: 561-583.

Clayman, Steven E., John Heritage, Marc N. Elliott, and Laurie McDonald 2007
"When Does the Watchdog Bark?: Conditions of Aggressive Questioning in
Presidential News Conferences." American Sociological Review 72: 23-41.

Clayman, Steven E. 2007 "Speaking on Behalf of the Public in Broadcast News
Interviews." In Elizabeth Holt and R. Clift (eds.), Reporting Talk: Reported
Speech in Interaction, pp. 221-243. Cambridge: Cambridge University Press.

Clayman, Steven E. 2008 "Broadcast Talk." 1In Wolfgang Donsbach (ed.)
International Encyclopedia of Communication, pp. 372-376. Oxford: Blackwell.

Clayman, Steven E. 2008 "Interview as Journalistic Form." In Wolfgang
Donsbach (ed.) International Encyclopedia of Communication, pp. 2509-2513
Oxford: Blackwell.

Clayman, Steven E. 2008 "Talk in Interaction as a Locus For Media Studies."
To appear in Marcel Burger (ed.) L'Analyse Linguistique des Discours des
Médias: Théories, Méthodes, et Perspectives, pp 83-109. Quebec: Nota Bene.

Clayman, Steven E. 2008 Review of Martin Montgomery, The Discourse of
Broadcast News. Journal of Sociolinguistics 12(4): 546-562.

Clayman, Steven E. and John Heritage 2008 "Question Design and Press-State
Relations." The Journal of Studies in Contemporary Sociological Theory 2:
26-36. [In Japanese, published by the Society for Sociological Theory in
Japan.]

Clayman, Steven E. and John Heritage 2009 "Question Design as a Comparative
and Historical Window into President-Press Relations." In Markku Haakana,

Minna Laakso & Jan Lindstrom (eds.), Talk in interaction: comparative
dimenstions, pp. 299-315. Helsinki: Finnish Literature Society (SKS).




Clayman, Steven E. 2010 "Questions in Broadcast Journalism." In Alice
Freed and Susan Ehrlich (eds.) "Why Do You Ask": The Function of Questions in

Institutional Discourse, pp. 256-278. Oxford: Oxford University Press.

Maynard, Douglas W., Steven E. Clayman, Timothy Halkowski, Mardi Kidwell

2010 "Toward an Interdisciplinary Field: Language and Social Interaction
Research at the University of Calfornia, Santa Barbara." In Wendy Leeds-
Hurwitz (ed.) The Social History of Language and Social Interaction Research,

pp. 313-333. Cresskill: Hampton Press.

Clayman, Steven E. 2010 "Address Terms in the Service of Other Actions: The
Case of News Interview Discourse," Discourse and Communication 4(2): 161-183.

Clayman, Steven E., Marc Elliott, John Heritage, Megan Beckett 2010 "A
Watershed in White House Journalism: Explaining the Post-1968 Rise of
Aggressive Presidential News," Political Communication 27: 229-247.

Clayman, Steven E. and Tanya Romaniuk 2011 "Questioning Candidates." 1In
Mats Ekstrom and Marianna Patrona (eds.) Talking Politics in the Broadcast
Media: Cross-Cultural Perspectives, pp. 15-32. Amsterdam: John Benjamins.

Clayman, Steven E., Marc Elliott, John Heritage, Megan Beckett 2012 "The
President's Questioners: Consequential Attributes of the White House Press
Corps," The International Journal of Press/Politics 17(1): 100-121.

Clayman, Steven E. and Virginia Gill 2012 "Conversation Analysis." 1In
James Paul Gee and Michael Handford (eds.) Routledge Handbook of Discourse

Analysis, pp. 120-134. London: Routledge.

Heritage, John and Steven E. Clayman 2012 "Melvin Pollner: A View From the
Suburbs," The American Sociologist 43(1): 99-108.

Clayman, Steven E. and John Heritage 2012 "Fregegestaltung und sozialer
Kontext: Pressekonferenzen von US-Prasidenten das Verhdltnis zwischen Presse
und Politik."™ In Ruth AyaR and Christian Meyer (Hrsg.) Sozialitat in Slow

Motion: Theoretische und empirische Perspektiven, pp. 503-524. Wiesbaden: VS

Verlag.

[English title: “Question Design and Social Contexts: The Case of U.S.
Presidential News Conferences and President-Press Relations."

In Ruth Ayass and Christian Meyer (eds.) Sociality in Slow Motion:

Theoretical and Empirical Perspectives.]

Clayman, Steven E. Forthcoming "Conversation Analysis in the News Interview
Context." To appear in Tanya Stivers and Jack Sidnell (eds.) Handbook of
Conversation Analysis. Oxford: Wiley-Blackwell.

Clayman, Steven E. Forthcoming "Turn Constructional Units and the
Transition Relevance Place in Conversation." To appear in Tanya Stivers and
Jack Sidnell (eds.) Handbook of Conversation Analysis. Oxford: Wiley-
Blackwell.

Clayman, Steven E. Forthcoming "Agency in Response: The Role of Prefatory
Address Terms." To appear in Journal of Pragmatics.

Clayman, Steven E. Forthcoming “Address Terms in the Organization of Turns
at Talk: The Case of Pivotal Turn Extensions.” To appear in Journal of

Pragmatics.



Clayman, Steven E. In Preparation "The Micropolitics of Legitimacy:
Constituting and Policing the Boundaries of the Mainstream."

Clayman, Steven E. and John Heritage 1In Preparation "Offering and
Requesting as Action Frames."

PLENARY, KEYNOTE, AND INVITED LECTURES

1991 "Political Rhetoric and Audience Disaffiliation." Presented
at a conference of the International Institute for Ethno-
Methodology and Conversation Analysis, Amsterdam, July 1991.

1991 With Douglas Maynard. "The Unity and Diversity of Ethnomethodology.”
Presented at a conference of the International Institute for
Ethnomethodology and Conversation Analysis, Amsterdam, July 1991.

1995 "Presidential Debates and the Dynamics of Quotability: The Case
of "You're No Jack Kennedy."" Colloquium presentation at the Dept.
of Sociology, University of California, Santa Barbara, April 1995.

1996 "Editorial Conferences and Assessments of Newsworthiness."
Colloquium presentation at the Center for Language, Interaction,
and Culture, UCLA, January 1996.

1996 "The Evolution of Questioning in Presidential Press Conferences"
(with John Heritage). Presented at UC San Diego, May 1996.
1996 "Sequence and Solidarity." Presented at the Conceptions of Group

Solidarity Conference, Seattle University, November 1996.

1999 "A Conversation Analytic Case Study." Presented at a special
pre-conference on the analysis of interaction, International
Communication Association, San Francisco, May 1999.

1999 "The Evolution of Questioning in Presidential Press Conferences."
Presented to the Language, Interaction, and Social Organization
group (LISO), University of California, Santa Barbara,

December 1999.

2000 "The Evolution of Questioning in Presidential Press Conferences."
Presented to the Communication Studies Forum, UCLA, May 2000.

2001 "Questioning Presidents: Deference and Adversarialness in the Press
Conferences of Eisenhower and Reagan." Center for Language,
Interaction, and Culture (CLIC), UCLA, January 2001.

2001 "Questioning Presidents: Deference and Adversarialness in the Press
Conferences of Eisenhower and Reagan." Department of Sociology,
Pomona College, April 2001.

2002 "Coding Journalistic Questions for Deference/Adversarialness"
(with John Heritage). Conference on database management in
interaction research, Department of Sociology, University of
Wisconsin, Madison, April 2002.



2006 "Questioning Presidents." Conference on Language, Interaction, and
Institutions, Center for Language, Interaction, and Culture (CLIC),
UCLA, February 2006.

2006 "Question Design, the White House Press Corps, and President-Press
Relations." Plenary talk at the International Conference on
Conversation Analysis, Helsinki, Finland, May 2006.

2006 "Question Design, the White House Press Corps, and President-Press
Relations." Presented at an international conference on
"Linguistic Analysis of Media Discourse," organized by the
Laboratoire d'Analyse Linguistique Des Discours des Medias,
Lausanne, Switzerland, May 2006.

2007 "Question Design and Press-State Relations." Presented at the
Max Planck Institute for Psycholinguistics, Nijmegen, Netherlands,
May 2007.

2007 "Question Design and Press-State Relations." Presented at a

Symposium of the Japanese Sociological Theory Association,
Tokyo, September 2007.

2007 "Address Terms in the Service of Other Actions: The Case of News
Interview Talk." Presented at Saitama University, Saitama, Japan,
September 2007.

2007 "A Paradigm Shift in the White House Press Corps?: Explaining
the Post-1968 Rise of Aggressive Questioning." Presented at
the Center for Legal Dynamics of Advanced Market Societies,
Kobe University, Kobe, Japan, September 2007.

2008 "Question Design and President-Press Relations." Presented to the
Language, Interaction, and Social Organization group (LISO),
University of California, Santa Barbara, May 2008.

2009 "Question Design and Institutional Change: The Case of U.S.
Presidential News Conferences." Plenary talk for the Research
on Talk and Interaction Conference, Orebro University, Sweden,
September 2009.

2010 "The Daily Show and the Evolution of the News Interview." Presented
at the International Seminar on Changing Discourses of News,
University of Macau, China, December 2010.

2011 "Questioning Authority: The White House Press Corps as Watchdog,
Lapdog, or Attack Dog?" Presented to the Department of Sociology,
University of Wisconsin, Madison, March 2011.

2011 "Question Design and Political Positioning: Policing the Boundaries
of the Mainstream." Plenary Talk for the 19 annual Symposium
About Language and Society (SALSA), University of Texas, Austin,
April 2011.

2011 "Questioning Authority: Question Design, Journalistic Independence,

and Press-State Relations.” Keynote address for a conference on “A
Question of Power: Conflict, Agreement, and Negotiation Between



Journalists and Their Sources.” Center for Journalism Studies,
University of Groningen, The Netherlands, September 2011.

2012 "Question Design and Political Positioning: Policing the Boundaries
of the Mainstream." Plenary talk for a colloquium of the Swiss
Association for Applied Linguistics (VALS-ASLA), Lausanne,
Switzerland, February 2012.

CONFERENCE PAPERS

1986 "Making News Through Talk: The Organization of Turn Taking in
Televised News Interviews." Paper presented at the International
Conference on Talk and Social Structure, University of California,
Santa Barbara, March 1986.

1986 "On Some Troubles of Repair: Repairing Disjuncture in Conversation."
Paper presented at the Annual Meetings of the American Sociological
Association, New York City, August 1986.

1987 With Don H. Zimmerman. "Speech Exchange Systems and the
Organization of Closings." Presented at the Annual Meetings of the
Pacific Sociological Association, Eugene, April 1987.

1987 With Don H. Zimmerman. "Closing in an Institutional Setting."
P8esented at the 8ighth International Institute for Ethnomethodology
and Conversation Analysis, Boston University, August 1987.

1987 With Don H. Zimmerman. " 'I'm Sorry but We're Out of Time':
Coordinating Closings in Televised News Interviews." Presented at
the Annual Meetings of the American Sociological Association,
Chicago, August 1987.

1988 "Displaying Neutrality in Television News Interviews."
Presented at the Annual Meetings of the Midwest Sociological
Society, Minneapolis, March 1988.

1988 "Neutrality as an Interactional Achievement." Presented at the
Annual Meetings of the American Sociological Association,
Atlanta, August 1988.

1989 With Jack Whalen. "When the Medium Becomes the Message:
The Case of the Rather-Bush Encounter." Presented at the
Annual Meetings of th8 American Socio8ogical Association,
San Francisco, August 1989.

1989 "From Talk to Text: Newspaper Accounts of Reporter-Source
Interactions.”" Presented at the Annual Meetings of the
American Sociological Association, San Francisco, August 1989.

1990 "Turn Taking and Participation Framework in the Achievement of an
Institutional Setting: The Case of the News Interview." Presented
at the Annual Meetings of the Midwest Sociological Society, Chicago,
March 1990.

1992 "Avoiding the Question in News Interviews and Press Conferences."

Presented at the Annual Meetings of the Pacific Sociological



1994

1995

1995

1995

1996

1996

1997

1998

1999

2000

2001

2002

2002

2004

Association, Oakland, April 1992.

"Newsroom Editorial Conferences and the Story Selection Process."
Presented at the XIII World Congress of Sociology, sponsored by
the International Sociological Association, Bielefeld, Germany,
July 1994.

"Quotations and Sound Bites: Toward a Theory of Extract Selection
by Journalists (and other Humans)." Presented at the Annual
Meetings of the American Sociological Association, Washington DC,
August 1995.

"Newspaper Editorial Conferences and Assessments of Newsworthiness."
Presented at the Annual Meetings of the American Sociological
Association, Washington D.C., August 1995.

"Presidential Debates and the Dynamics of Quotability." Presented
at the Annual Meetings of the American Political Science
Association, Chicago, September 1995.

"Trajectories of Answering." Presented at the Annual Meetings
of the American Sociological Association, New York, August 1996.

"Assessments in an Institutional Context: Assessing Newsworthiness
in Newspaper Editorial Conferences." Presented at the Annual
Meetings of the Speech Communication Association, San Diego,
November 1996.

"Tribune of the People." Presented at the Annual Meetings of the
American Sociological Association, Toronto, August 1997.

"Some Uses of Address Terms." Presented at the Annual Meetings of
the National Communication Association, San Francisco, November 1998

"The Evolution of Questioning in Presidential Press Conferences"
(with John Heritage). Presented at the Annual Meetings of the
National Communication Association, Chicago, November 1999.

"The Evolution of Questioning in Presidential Press Conferences"
(with John Heritage). Presented at the Annual Meetings of the
American Sociological Association, August 2000.

"Questioning Presidents: Deference and Adversarialness in the Press
Conferences of Eisenhower and Reagan" (with John Heritage).
Presented at the Annual Meetings of the American Political Science
Association, August 2001.

"Environments of Address Term Usage." Presented at the Annual
Meetings of the Western States Communication Association,
Long Beach, March 2002.

"'"Unanswerable' Quesions: How as an Interrogative Form." Presented
at the Annual Meetings of the American Sociological Association,
Chicago, August 2002.

"Historical Trends in Questioning Presidents 1953-2000" (with Marc
Elliott, John Heritage, Laurie McDonald). Presented at the Annual



2004

2004

2005

2005

2006

2007

2007

2007

2008

2009

2009

2010

Meetings of the American Sociological Association, San Francisco,
August 2004.

"Historical Trends in Questioning Presidents 1953-2000" (with Marc
Elliott, John Heritage, Laurie McDonald) . Presented at the Annual
Meetings of the American Political Science Association, Chicago,
September 2004.

"Historical Trends in Questioning Presidents 1953-2000" (with Marc
Elliott, John Heritage, Laurie McDonald) . Presented at the Annual
Meetings of the National Communication Association, Chicago,
November 2004.

"Analyzing Aggressiveness in Journalistic Questioning" (with Marc
Elliott, John Heritage, and Laurie McDonald) . Presented at the
14 World Congress of Applied Linguistics, Madison, July 2005.

"Conditions of Aggressive Questioning in Presidential News
Conferences" (with Marc Elliott, John Heritage, and Laurie
McDonald) . Presented at the Annual Meetings of the American
Political Science Association, Washington DC, September 2005.

"Aggressive Questioning in Presidential News Conferences"
(with Marc Elliott, John Heritage, and Laurie McDonald).
Presented at the Annual Meetings of the American Sociological
Association, Montreal, August 2006.

"Speaking From the Heart: One Use of Address Terms in Broadcast
News Interviews." Presented at the Ross Priory Seminar on Broadcast
Talk, Loch Lomond, Scotland, May 2007.

"A Paradigm Shift in White House Journalism?: Circumstantial
Versus Normative Explanations for the Post-1968 Rise of Aggressive
Journalism" (with Marc Elliott, John Heritage, and Laurie
McDonald) . Presented at the Annual Meetings of the American
Sociological Association, New York, August 2007.

"Address Terms in the Service of Other Actions: The Case of News
Interview Talk." Presented at the Annual Meetings of the American
Sociological Association, New York, August 2007.

"A Watershed in White House Journalism: Explaining the Post-1968
Rise of Aggressive Journalism. Presented at the Annual Meetings
Of the American Political Science Association, Boston, September.

"Joke/Serious in Question-Answer Sequences: The Case of Infotainment
Discourse (with Ingrid Li). Presented at the Annual Meetings
of the American Sociological Assn., San Francisco, August 20009.

"Heat-Seeking Questions and Political Marginalization." Presented
at the Ross Priory Seminar on Broadcast Talk, Loch Lomond, Scotland,
May 2007.

“Address Terms in Action: Sequential Environments of Address Term

Usage.” Presented at the International Conference on Conversation
Analysis, Mannheim, Germany, July 2010.
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2011

2011

2011

2012

"Questioning Candidates" (with Tanya Romaniuk) . Presented at the
International Communication Association, Boston, May 2011.

"Implementing Actios: The Case of Invitations." Contribution to a
panel on First Actions: Action Design and Action Ascription,

12 International Pragmatics Association Conference, Manchester,
England, July 2011.

"Address Terms as a Resource for Extending Turns at Talk."
Presented at the Annual Meetings of the American Sociological
Association, Las Vegas, August 2011.

"Pivotal Address Terms." To be presented at the Annual Meetings
of the National Communication Association in Orlando, Florida,
November 2012.

GRANTS RECEIVED

2001

2001-03

2007

ACADEMIC

1980
1982-86
1986-87
2004

"The Evolution of Questioning in Presidential Press Conferences."

Amount: $5000. UCLA LeRoy Neiman Center for the Study of Culture.

Funding period: July 2001-December 2001

"The Evolution of Questioning in Presidential Press Conferences."
Amount: $180,000. NSF Sociology Panel (SES-0112221). Funding
period: September 2001-August 2003.

"The Evolution of Questioning in Presidential Press Conferences.

Amount: $5000. UCLA LeRoy Neiman Center for the Study of Culture.

Funding period: January 2007-December 2007.

HONORS

Phi Beta Kappa
Regents' Fellow, University of California
National Graduate Fellow, U.S. Department of Education

"Questioning Presidents" (2002) receives best article award from the

National Communication Assn., Language & Social Interaction Division

OTHER RESEARCH EXPERIENCE

1980-81
1982

Interviewing Director, Behavior Research Center, Phoenix, AZ
Legislative Researcher, Public Affairs Information, Inc.,
Sacramento, CA

PROFESSIONAL SERVICE

Editorial Board Member:
Social Psychology Quarterly 1996-1998

American

Journal of Sociology 1999-2001

Discourse Studies 2002-2005, 2009-present
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Research on Language and Social Interaction 20l1l-present

Occasional Reviewer:
American Sociological Review, American Journal of Sociology, Social

Psychology Quarterly, Social Problems, Qualitative Sociology, Language In

Society, Journal of Communication, Discourse and Society, Political
Communication, Journalism Studies

Conferences, Workshops, and Association Activities:

Presider, Talk and Interaction session, ASA, Atlanta, August 1988.

Organizer, Conversation Analysis session, PSA, Irvine, April 1991.

Presider, Organizational Interaction session, International Institute for
Ethnomethodology and Conversation Analysis, Amsterdam, July 1991.

Organizer/Presider, Work and Organizations session, XIII World Congress of
Sociology, Bielefeld, Germany, July 1994.

Organizer/Presider, Conversation Analysis session, PSA, Seattle, March 1996.

Organizer/Presider, Language, Communication, and Conversation session,
PSA, San Francisco, April 1998.

Presider, Doctor-Patient Interaction session, ASA, August 2002

Leader (with John Heritage), Conversation Analysis Workshop, ASA,
August 2004

Secretary/Treasurer (with John Heritage), Ethnomethodology and Conversation
Analysis Section, American Sociological Association, 2006-08.

Co-Organizer (with John Heritage and Elinor Ochs) and opening remarks for a
Symposium on "Legitimation Crises," Center for Language, Interaction, and
Culture (CLIC), UCLA, February 2011.

Organizer and Presider, Conversation Analysis sessions, ASA, August 2012.

UNIVERSITY SERVICE

1978-79 Editor, campus creative arts magazine, Glendale Community College

1980-81 Campus Film Board, Arizona State University

1986-87 Graduate Program Committee, UCSB

1989-90 GCAC, Communication Studies Administrative Committee,
CAP Ad Hoc Review Committee, EPOS Area Program Committee

1990-91 Undergraduate Education Committee, EPOS Area Program Committee,
Communication Studies Administrative Committee, Communication
Studies Admissions Committee

1991-92 Director--EPOS Area Program Committee, Communication Studies
Administrative Committee

1992-93 Admissions and Awards Committee, Collogquium Committee,
Communication Studies Administrative Committee, EPOS Area Program
Committee

1993-94 Admissions and Awards Committee, Communication Studies
Administrative Committee, EPOS Area Program Committee

1994-95 Admissions and Awards Committee, Co-Director of EPOS Area Program,
Communication Studies Administrative Committee

1995-96 Admissions and Awards Committee, EPOS Area Program Committee,
Communication Studies Administrative Committee

1996-97 Admissions and Awards Committee, EPOS Area Program Committee,
Communication Studies Administrative Committee

1997-98 Admissions and Awards Committee, Undergraduate Education
Committee, Communication Studies Administrative Committee

1998-99 Admissions and Awards Committee, Undergraduate Education
Committee, Communication Studies Administrative Committee
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1999-00

2000-01

2001-02

2002-03

2003-04

2004-05

2005-06

2006-07

2007-08
2008-09
2009-10
2010-11

2011-12
2012-

Chair of Colloquium Committee, Communication Studies Recruitment
Committee, Communication Studies Administrative Committee

Chair of Colloquium Committee, Admissions and Awards Committee,
Communication Studies Recruitment Committee, Communication Studies
Administrative Committee

Placement Committee, Communication Studies Administrative Committee
Sociology of Music Group faculty sponsor, Communication Studies
Administrative Committee

Sociology of Music Group faculty sponsor, Sociology Webpage
Committee, Communication Studies Administrative Committee

Vice Chair and Director of Graduate Studies in Sociology (spring
quarter only), GCAC Committee Chair (spring quarter only),
Communication Studies Administrative Committee, Communication Studies
Departmentalization Committee Chair.

Vice Chair and Director of Graduate Studies in Sociology, GCAC
Committee Chair, Communication Studies Search Committee

Vice Chair and Director of Graduate Studies in Sociology, GCAC
Committee Chair, Communication Studies Search Committee

Executive Committee in Sociology (fall quarter only)

Executive Committee in Sociology, Recruitment Committee.

Executive Committee in Sociology

Vice Chair and Director of Graduate Studies in Sociology,

Graduate Affairs Committee, Dean's Committee on New Educational
Initiatives.

Executive Committee in Sociology

Executive Committee in Sociology

PROFESSIONAL ASSOCIATIONS

American Sociological Association

International Pragmatics Association
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